
Request Type Staff ID Badge

Student Computer Support

State Reporting

IT Support

Building Access

Reprint

New Hire (HR Only)

Clever

CSE

PowerSchool

Computer

Printer

Other

Phones

Document Camera

Promethean Board

APPR Data

Data Report Request

BEDS Support

Edoctrina Assistance

Chromebook Support

Clever Badge

WSCSD Helpdesk 

Site Map

10/28/2024 

Helpdesk Request site map help

ID Badge – Used for Staff ID Badges (not Clever)

IT Support – All things Hardware / Software 

State Reporting – All things data based (generally go to Jon Dalbo)

Student Computer Support – Used to enter a student’s helpdesk ticket for them (Chromebook or Clever badges)
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